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Auxiliary Systems
Tell us once whether a building has a central station. New in Release 2026.09.4, September
2026.

The office already knows whether a building is monitored. Now it says so once, and your technician

is asked about the monitoring station only where there is one.

Where the switch is
Open the property, click Edit, and find Auxiliary Systems under Inspection types, where you already
set its frequency, fee and technician. The Monitored by a central station tick box sits right underneath.

The property's Auxiliary Systems block. Tick the box if these devices report off site.

Every property starts ticked. Clear the box on a building that has no central station.

What your technician sees
•  Ticked: six checks per device, and the monitoring question is answered Yes or No.

•  Clear: five checks. The monitoring question is not asked at all, on the phone or on the report.
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A panic button at a property with no central station: five checks.

Also in this release
•  Import Devices reads more of what your panel software writes. It now also opens tab and
semicolon separated files, and tables saved out of a "Save as Excel" button.

•  The Quick Start guide now covers Auxiliary Systems, with screenshots.
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